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*Not available at all lounges.

Koru Club Lounges
When you step into a Koru Club Lounge, you are

entering an exclusive retreat offering Members comfort 

and convenience. Every feature within the Koru Club 

Lounges has been designed to maximise your enjoyment 

when you travel, providing you with all you need for a 

relaxing or productive stay.

B U S I N E S S  FAC I L I T I E S

You have full use of business facilities, including 

telephone, fax, photocopier*, personal computer*, printer* 

and internet access* (including WiFi*). And our staff are 

happy to assist with any additional services you need 

during your stay.

M E E T I N G  FAC I L I T I E S

If you need a convenient, spacious and comfortable 

meeting room you will find our meeting facilities at

Lounge and
Service Facilities
Overview

*  LOUNGES NOT OPERATED BY AIR NEW ZEALAND
NOTES: Koru Club members have access to New Zealand Domestic Koru Lounges, Koru Club Regional Lounges and Air New Zealand International Lounges • Guests of Koru Club members do not have access to Koru Club 
Regional Lounges in Hamilton, Palmerston North, Napier, New Plymouth, Nelson, Queenstown and Invercargill • Koru Club members do not have in transit access to the Air New Zealand International Lounge in Los Angeles.

October 2007.

A
IR

 N
E

W
 Z

E
A

L
A

N
D

 I
N

T
E

R
N

A
T

IO
N

A
L

 L
O

U
N

G
E

S

D
O

M
E

S
T

IC
 K

O
R

U
 L

O
U

N
G

E
S

R
E

G
IO

N
A

L
 K

O
R

U
 L

O
U

N
G

E
S

A L A L L L L L L L L A A A A A A A A A A A A A A A A A A A A A
250 235 140 82 48 30 28 29 35 30 44 250 120 60 270 60 224 80 100 51 122 70 40 60 50 365 70 55 250 96 140 68

T T T T T T T T T T T
• • • •

1 1 1 1 1 1

• • • •

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •
• • • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •
5:30am-
11.00am

6:00am-
10.00am

6:00am-
2.00pm

5:30am-
11.00am

pc pc pc pc pc pc pc pc pc pc pc pc pc pc pc pc
• • • • • • • • • • • • • • • • • • • • • • • • • • • • •
F F F F F F F F F F F F F F F F F F F F F F F F F F F F F
i i i i i i i i i i i i i i i i

• • • • • • • •
• • •

M M M M
8 16 6
• • • • •
• • • • • • • • • • • • • • • • • • • • • • • •
• • • • • • • • • • • • • • • • • • • •
2 2 1 2 4 2 6 8 2 2 2 2 6 1 1

$ $ $ $ $

A
U

C
K

LA
N

D
6.

00
am

 –
 la

st
 d

ep
ar

tu
re

W
E

LL
IN

G
TO

N
5.

30
am

 M
on

da
y/

Fr
id

ay
 a

nd
 6

.0
0a

m
 S

at
ur

da
y/

S
un

da
y

C
H

R
IS

TC
H

U
R

C
H

5.
30

am
 –

 la
st

 d
ep

ar
tu

re

D
U

N
E

D
IN

5.
45

am
 –

 la
st

 d
ep

ar
tu

re

H
A

M
IL

TO
N

6.
30

am
 –

 la
st

 d
ep

ar
tu

re

IN
V

E
R

C
A

R
G

IL
L

6.
30

am
 –

 la
st

 d
ep

ar
tu

re

N
A

P
IE

R
6.

30
am

 –
 la

st
 d

ep
ar

tu
re

N
E

LS
O

N
6.

30
am

 –
 la

st
 d

ep
ar

tu
re

N
E

W
 P

LY
M

O
U

TH
6.

30
am

 –
 la

st
 d

ep
ar

tu
re

P
A

LM
E

R
S

TO
N

 N
O

R
TH

6.
30

am
 –

 la
st

 d
ep

ar
tu

re

Q
U

E
E

N
S

TO
W

N
6.

30
am

 –
 la

st
 d

ep
ar

tu
re

A
U

C
K

LA
N

D
5.

30
am

 –
 la

st
 d

ep
ar

tu
re

B
R

IS
B

A
N

E
2 

ho
ur

s 
pr

io
r 

to
 d

ep
ar

tu
re

C
H

R
IS

TC
H

U
R

C
H

11
:3

0a
m

 –
 la

st
 d

ep
ar

tu
re

H
O

N
G

 K
O

N
G

*
6.

30
am

 –
 9

.3
0p

m

H
O

N
O

LU
LU

21
/2

 h
ou

rs
 p

rio
r 

to
 d

ep
ar

tu
re

LO
N

D
O

N
 –

 H
E

A
TH

R
O

W
* 

4 
ho

ur
s 

pr
io

r 
to

 d
ep

ar
tu

re

LO
S

 A
N

G
E

LE
S

 
12

.3
0p

m
 –

 1
1.

30
pm

M
E

LB
O

U
R

N
E

3 
ho

ur
s 

pr
io

r 
to

 d
ep

ar
tu

re

N
A

D
I

11
:3

0a
m

 –
 la

st
 d

ep
ar

tu
re

O
S

A
K

A
*

21
/2

 h
ou

rs
 p

rio
r 

to
 d

ep
ar

tu
re

P
A

P
E

E
TE

*
2 

ho
ur

s 
pr

io
r 

to
 d

ep
ar

tu
re

P
E

R
TH

*
2 

ho
ur

s 
pr

io
r 

to
 d

ep
ar

tu
re

R
A

R
O

TO
N

G
A

11
:3

0a
m

 –
 la

st
 d

ep
ar

tu
re

S
A

N
 F

R
A

N
C

IS
C

O
 –

 F
IR

S
T 

C
LA

S
S

 P
A

S
S

E
N

G
E

R
S

*  
9.

00
am

 –
 1

0.
00

pm

S
A

N
 F

R
A

N
C

IS
C

O
 –

 R
E

D
 C

A
R

P
E

T*
  

8.
00

am
 –

 1
0.

30
pm

S
H

A
N

G
H

A
I –

 F
IR

S
T 

C
LA

S
S

 P
A

S
S

E
N

G
E

R
S

* 
 

6.
00

am
 –

 9
.3

0p
m

S
H

A
N

G
H

A
I –

 B
U

S
IN

E
S

S
 C

LA
S

S
* 

 
6.

00
am

 –
 la

st
 d

ep
ar

tu
re

S
Y

D
N

E
Y

6.
00

am
 –

 8
.0

0p
m

TO
K

Y
O

*
21

/2
ho

ur
s 

pr
io

r 
to

 d
ep

ar
tu

re

V
A

N
C

O
U

V
E

R
*

9.
30

am
 –

 7
.0

0p
m

W
E

LL
IN

G
TO

N
11

/2
 h

ou
rs

 p
rio

r 
to

 d
ep

ar
tu

re

Landside/Airside
Seating Capacity
In Transit Access

Designated Smoking Area
Wheelchair Access

Separate 1st Class Area
Boarding Call Provided

Check-in Facilities
Coat/Baggage Rack

Newspapers/Magazines
Television

Light Refreshments
Bar Facilities

**Barista Facilities
Business Desk

PC Printer
Photocopier

Fax
Internet Access

Broadband
Electronic Games Consoles

Pay Phones
Free Local Phones

Mobile Phone Charging Station
Conference Call Facilities

Meeting Room Facilities
Meeting Room Capacity

Catering Available
Toilets

Disabled Toilets
Shower
Towels

Hair Dryers
Cheque Cashing Facility

**Barista Facilities are only available Monday – Friday



Directory
C O N TACT  D E TA I L S

For more information, please visit the Koru Club 
section of the Air New Zealand website at 
airnewzealand.com/koruclub

O R  CA L L

KO R U  C L U B  S E R V I C E  C E N T R E

Koru Club Service Centre (8.00am—5.00pm) 0800 736 000
If calling from overseas 64 9 375 0285
Email koruclub@airnz.co.nz
Fax 64 9 306 5305
Mail Koru Club Service Centre, 
 Private Bag 93537, North Shore Mail Centre

P R I O R I T Y  R E S E R VAT I O N S

Koru Club Reservations 0800 655 678

LO U N G E S

Auckland Domestic Lounge
and Meeting Rooms 64 9 256 3808

Auckland International Lounge 64 9 256 3802

Wellington Domestic Lounge
and Meeting Rooms 64 4 388 0583

Wellington International Lounge 64 4 388 0588

Christchurch Domestic Lounge 64 3 374 7170

Christchurch International Lounge 64 3 374 7174

Dunedin Lounge 64 3 488 5810

For other Lounges, check online, in your phone directory, 
or call the Koru Club Service Centre.

VA L E T  PA R K I N G

Auckland International terminal  (09) 256 3780

Auckland Domestic terminal (09) 256 3949

Wellington (04) 380 8481

Christchurch (03) 358 7487 
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