
PET Travel
within New Zealand

Information for shipment of Domestic Pets

From Kaitaia to Invercargill

No Passport required



Kennel/Cage Container Requirements
The correct size of a container is essential. It must 

protect the animal during transport, be secure and have 

sufficient ventilation. If you do not meet the following 

requirements, Air New Zealand National Cargo may 

refuse travel for your pet.

• �Container must be large enough for the pet to stand  

up, turn around and lie down in a natural manner.  

Your pet will be in the container for some time, 

therefore, it should be as comfortable as possible.

• �Container must be strong enough to protect the pet 

during transport, be secure enough to contain it and 

have sufficient ventilation.

• �The door must be secured in such a manner that it will 

not open accidentally or your pet cannot open it during 

handling and transport.

Take-off

For transportation within New Zealand public may 

present domestic pets directly to Air New Zealand 

National Cargo, provided the following container 

criteria are met.



• �Your pet’s nose and paws should not be able to  

fit through any ventilation opening or door mesh.

• �The container must have a water pot container 

accessible from outside.

• �The container should be constructed out of rigid  

plastic, wood, or a material of comparable strength. 

Fibreboard or wire mesh containers are not suitable  

for air transportation.

• �The International Air Transport Association (IATA)  

Live Animals Regulations contains detailed instructions 

on container constructions.  

http://www.iata.org/whatwedo/live_animals

Most pet stores and kennels sell and/or hire containers 

or they can be made to measure to 

meet IATA specifications.

No animals are permitted to travel 

within the passenger cabin in shipping 

kennels or otherwise (excluding  

seeing eye dogs).�



Your pet will board the aircraft 
via the Air New Zealand National 
Cargo facility. This may be located 
in a separate building from the 
passenger airport check-in. Please 
confirm when the booking is made.

Keep your animal as calm as 
possible prior to the flight. For dogs, 
a nice walk or play time session 
a few hours before your pet is 
delivered to the Cargo facility is  
a good idea.

Aircraft to some provincial locations have restricted 
access to the area where the animals are carried.

If you are sending a larger breed of dog, please contact 
National Cargo to ensure the cage will fit on the aircraft.

For information on international pet transportation  
see our Pet Passport brochure.

You can find the information in this brochure on the  
Air New Zealand website www.airnewzealand.co.nz\
aboutus\cargo\productsandservices\petservices

Air New Zealand Cargo 0800 737 737.
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